The following is content for an optional mail template that you may use to prepare your
basic customer references for contact from VeriTest.

Subject: Customer reference e-mail to come

Dear {Customer Contact Name},

Thank you for agreeing to provide references for our process toward the Certified for
Microsoft Dynamics accreditation. You will soon receive an e-mail from VeriTest -
Certified for Microsoft Dynamics [cfmd@lionbridge.com] asking you to reply to the
e-mail and recommend our solution for the certification. We would greatly appreciate if
you could that and help us meet the certification requirements.

Best regards,

{Your name}




