How to add your evidences for Certified for Microsoft Dynamics
For assistance at any time please email msdynamics@veritest.com 
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When to use BizValidate
BizValidate is a service used by ISV’s to provide Business Validation criteria for review and approval required for the Certified for Microsoft Dynamics program. All Dynamics partners should first complete the technical test.

ERP 

1. Register for Certified for Microsoft Dynamics at https://certification.lionbridge.com
2. Begin Validation by submitting your evidences below (technical testing may proceed in parallel with validation)

CRM 

1. Complete the technical test with Microsoft Platform Ready at http://www.microsoftplatformready.com . 

2. Register for Certified for Microsoft Dynamics at https://certification.lionbridge.com
3. Begin Validation by submitting your evidences below
How to Begin

Login to https://bizvalidate.lionbridge.com/default.aspx (please use the credentials established on https://certification.lionbridge.com)
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Select Validation, by choosing your Test ID, registered at https://certification.lionbridge.com , from the drop down
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Status Page
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Review and modify the business validation requirements below

Company Name: Sean
Current validation status: Unsubmitted as of Aug 30 2011

Unsubmitted information.

‘You il stil be able to view and mody your details after submitting




Use this page to navigate between evidence types, to view your status and to submit your evidence for review
Customer Evidences

Select the Customer Evidence link from the Status page
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View the Evidence Types; you may include all 10 references in any of 
· Public Microsoft References

· Confidential Microsoft References 

· Confidential Veritest References
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Or choose a mix of the 5 evidence types

Enter up to a maximum of 2 Case Studies or Microsoft Executive Nominations.

The minimum requirement is 10 evidences featuring 6 unique customer installations of your ERP solution or 8 evidences from 4 unique installations for CRM.

We recommend adding more than 10 evidence’s if you have them.
For details see here
Click Modify and enter your reference details
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Return to the Status page by selecting the Status link on the top bar
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Validation Checklist Page

Select the Validation Checklist link from the Status page
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Please complete all items included on the Validation Checklist page
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Hover over the Information button for a brief overview of each requirement.

Lionbridge will enter the Result of your Software Solutions Test; Please complete all other sections by selecting the Modify button.
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Please provide the details requested, if you are not sure or if you need help leave blank or enter a query in the Notes section
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You may choose to answer all checklist items now or you may leave some items for completion later. Try to complete all items before you Submit (if there are blanks or outstanding queries posted in the Notes Section these will be addressed in an email by your assigned Validation Engineer)

Submission

When you are ready please hit submit on the Status page or side bar
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This will initiate the Validation and a Validation engineer will be assigned to your case. 

You can submit at any time; you may submit with incomplete items or questions in the Notes section.

The Validation engineer will begin the validation process, they will contact your References and they may request further information or assistance from you.

You can continue to update all items in your Summary and Evidence pages.

You can place the Validation on Hold by selecting Withdraw
[image: image13.png]Wi

draw

You can withdraw your submission
at any time and place your
ongoing validation on-hold.

Current validation status:

Submitted as of May 27 2011




Status and Approvals
Once Submitted
The Validation engineer will

· Connect with you on incomplete items or open queries in the Notes Section. 
· Validate all Company Summary item and Evidences using the data supplied

· Email contacts supplied under Confidential VeriTest References
The Engineer would appreciate your assistance should any evidence fail or need updating.

As each Summary item is approved by the Validation Engineer the status of the evidence will be updated
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If any summary item is deemed insufficient it will be rejected as Invalid
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The Validation Engineer will contact you to explain the nature of the issue and outline steps required to meet the Validation standard.

As the Evidences are approved they will appear in the Approved column.
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As your Company Summary items and Evidences are Approved this will be reflected in the progress bar. 
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When all validations have been Approved the status will read 100%
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The Validation Engineer will prepare your final report and you should receive your Pass Notification within 24 hours.
Pass Notification Email – please monitor your inbox (and mail filters) for the following email from cfmd@lionbridge.com 

Certified for Microsoft Dynamics <DYNAMICS_PRODUCT> <DYNAMICS_VERSION>
CONGRATULATIONS!! 
Dear <ISV_FIRSTNAME>, 

Your solution has passed the Certified for Microsoft Dynamics validation. 

Please find attached the “Certified for Microsoft Dynamics” validation report which provides a status on the validation requirements.

